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This factsheet tells you about the kind of advice that council tenants can get from the Energy
Advice Team:

The Energy

¢ How you can save energy — changing habits to save energy
e DIY energy saving measures

e Draught busting and curtain lining workshops

¢ Referrals to Energy Doctor in the Home visiting service

e Fuel switching service. W: www.islington.gov.uk/fuelswitch or T: 0800 410 1240

¢ Information on grants

e Recommended room temperatures

e How to read energy bills

e How to read electricity and gas meters

¢ Running costs of appliances

e Low energy lighting questions

e Energy saving devices — (such as power downs)

e Social tariffs — a discounted price that is available to a small number of customers from
some of the energy companies. You must be spending 10% of your income on
heating/fuel bills.

e Fuel debt charities

e Are you eligible for winter fuel payment or cold weather payments?

Call Islington’s Energy Advice Centre on 0800 953 1221 or visit them at the Green Living Centre
222, Upper Street, Islington, N1 1XR (9.00-17.00pm Monday — Friday).

Website: www.islington.gov.uk/greenliving
Email: energy.advice@islington.gov.uk
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