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Support Service, with our
new self-referral form. The
form is available online at
www.homesforislington.org.uk,
at all area housing offices,
and at the Home Ownership
office on Isledon Road.

Simply fill it in, return it to
us, and we will be in touch
within 5 days. Remember to
add as much detail as
possible. This will help us to
assess whether or not we can
help.
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How happy are you with the Housing Support Service?

Last October we surveyed all tenants
and leaseholders who were receiving
support, and asked them how satisfied
they were with the service. Many thanks
to those of you who took part!

Your suggestions...

We also received some suggestions about how
we could improve the service, which we are
now acting on. These included:

"The service needs to be

“This is a really good
service — you must keep it

going as many can benefit| hanefited from it otherwise”

We are happy to report that the
results were very positive:

® 87% of you reported that you from it

publicised. | came across it by
chance and would not have

We are now making people

were satisfied or very satisfied with
the Housing Support Service

® 78% of you felt that the support plan drawn
up with your Housing Support Officer met your
needs

® 88% of you said that your Housing Support
Officer was easy to contact

® 81% of you said that you would use the
Housing Support Service again

“| feel so much better since
meeting with my Housing Support
Officer. She's excellent, | really like her”

aware of the service by using
Homes for Islington newsletters and website,
and by introducing this bulletin for service

USErs. "I have had a fresh
beginning since my
Housing Support Officer
has been assisting me”

“Sometimes the
process was a little
unclear”

We are in the process of producing a Housing
Support leaflet, which will explain exactly what
you can expect from the service.

Is the Housing Support Service meeting your needs?

If you feel that your case is not progressing, or feel that the targets you set are not being
met within the timescale agreed, you can request a review of your case with your Housing
Support Officer at any time. At the review you can raise any concerns you have, as well as
setting any new targets that you feel are necessary.

If you are having a more serious problem
with the service, you don’t have to suffer in
silence. All complaints we receive are taken
very seriously. If you would like to make a
complaint, you can request a housing
support complaints form from your Housing
Support Officer, or by contacting the
housing support admin team on 020 7527
6761, or by email to:
housing.support@homesforislington.org.uk.
The form explains exactly what you can
expect, and how your complaint will be
dealt with.

Have your say

If you have any comments on the Housing
Support Bulletin, or ideas for future issues, we
want to hear from you!

You can contact us:

by email to:
housing.support@homesforislington.org.uk

by post to: Housing Support, 305 Hornsey
Road, London N19 4HD.

or you can contact your Housing Support
Officer.




