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Islington news round up

Signpost - a newsletter in
British Sign Language (BSL)

Islington has launched a bi-monthly newsletter

in BSL called Signpost, which covers topics such

as health, housing and interpreted events for

Deaf residents. Deaf people have issues with literacy (the
average reading age in English is about 7), therefore having a
newsletter in BSL, their own language, is invaluable.

Islington has a very active Deaf community. A core group
of about 200 BSL users regularly access the Sign Language
Interpreting service (provided free) in Islington. The newsletter
is made in-house, and is signed by Deaf presenters who live
in Islington. The first version is signed by Gerard Maguire, an
Islington resident.

You can view the November edition in BSL here (the English
text version appears next to the video):

http://www.islington.gov.uk/signpost

If you would like to have something placed in the nest issue of
‘Signpost’ please email signpost@islington.gov.uk

New look reception centres unveiled

Reception centres are the temporary housing units where
many council tenants stay whilst waiting for permanent
accommodation. Recently the reception centres have been
refurbished. They have been modernised and redecorated,
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the heating and hot water supplies have been
upgraded and the lifts have been refurbished or
renewed. This means that all the units now have
their own kitchen facilities and no longer have
to share bathrooms.

UK housing award

Homes for Islington has won a UK housing award
for work around the Government plan called
“Every Child Matters”. We provide activities
for young people on our estates, such as sports
and homework clubs. This gives young people
the chance to enjoy and achieve outside school,
stay healthy and tackle anti-social behaviour. We
worked with local residents, Arsenal Football
Club, Islington council and Sports Activities for
Everyone to provide these activities.

Free DIY training for women

If you're @ woman and fancy developing your DIY skills then
we have good news. Homes for Islington, Circle 33 Housing
Trust and Women and Manual Trade (WAMT) are offering
DIY workshops for women. There will be a series of one-day
workshops in basic DIY with a view to helping you find work.
So, to develop your carpentry, painting and decorating skills
and more, please contact Mark Rogers at Circle 33 Housing
Trust on 020 7447 3070.

Working with a voluntary sector group?
Need expertise and skills?
IVAC training offers low-cost, high-quality training from

November 2008 to June 2009 for all those working in small
voluntary sector organisations based in Islington.

For more information download our training brochure from
the IVAC website at www.ivac.org.uk call 020 7359 2963 or
email development@ivac.org.uk.

HFInews@homesforislington.org.uk or 020 7527 5158

1Combating
antisocial behaviour

How we're working with you to tackle ASB

Witness service

Islington’s Witness service is here to help witnesses of crime or
antisocial behaviour through the process of being a witness.
A recent case shows the support they can offer.

Aresident who had reported antisocial behaviour was referred
to the service for support. We made contact with the witness
straight away to offer support and prepare her for court.

Afterthe court date had been set it was postponed. We alerted
the witness to this and reassured her that it was normal for a
case to be postponed.

On the day in court we arranged for the witness waiting room
to be reserved for the witness, away from intimidation by the
people accused of antisocial behaviour. While we waited we
asked the barrister to explain the case.

The people accused were given orders not to carry on acting
antisocially. We asked for copies of this information to be sent
to the witness and ourselves to make it easy to tell if the
orders were broken. The orders were broken and we went
back to court with the witness. The judge ruled a further six
months on both orders. The witness was pleased with the
outcome and there have been no more incidences.

For more information on the service contact your area housing
office. (Contact details on page 10.)

Drug closure orders

Homesforlslingtonhasworkedwithlocal Safer Neighbourhood
Teams to close a crack house on the Andover Estate following
a police raid and to obtain a drug closure order on a flat in
Kimble House.

Arsonist given ASBO

A resident from the Triangle Estate was given an interim
antisocial behaviour injunction for urinating in a stairwell and
setting fire to rubbish bags. The resident was charged with
two counts of arson with reckless endangerment.

Acceptable behaviour contracts

Homes for Islington’s out of hours antisocial behaviour team
caught some young people trying to set fire to a phone box in
Highbury and called the fire brigade and the police and took
the young people’s details. The young people have signed
acceptable behaviour contracts.

If you are worried about antisocial behaviour then you
can contact your area office (contact details on page
10) and ask to speak to the antisocial behaviour team.

Outside office hours our out of hours antisocial

behaviour team works between Sunday and Thursday
from 4pm to midnight and on Friday and Saturday from
5pm to 1am. If you want to report antisocial behaviour
between these hours contact them on 020 7527 7272.

Fun for all
the family

Homes for Islington’s Holland Walk Free Family Fun Day has
now been and gone! It was a brilliant day and there were
smiles all round.

Residents were able to have complimentary massages, bouncy
castle fun, free food and drinks, and much much more! There
was a wealth of information, expert advice and freebies
available too.

Key to the success of this year's event was the support and
sponsorship that we received. By working with local businesses,
agencies and services we ;

were able to deliver a .E-""

fun-packed  afternoon, ==
which everyone enjoyed.
We'd like to say thanks
to  everyone  who
contributed and to all &
the residents that came
on the day!

We are ever grateful for
this kind of help and
look forward to next
year's fun day.

Visit our website at
www.homesforislington.org.uk



Who will be
your caretaker

of the year?

Now s your chance
to nominate for the
Caretaker of the Year
2009. If you think your
caretaker has excelled
in the past year and
should be nominated
for an award fill in the
form below and drop it
into your nearest area
housing office or send it
back to us at;

Caretaker Awards,
Communications, ~ 4th
Floor, Highbury House,
5 Highbury Crescent,
Llondon N5  1RN.
Alternatively,  email:
communications@homesforislington.org.uk.

Remember to include the caretaker’s name, the estate or area
where they work and, on a separate sheet, why you think they
should get the award. The closing date for nominations is 30
January 2009. There will be one winner and two runners-
up who will be announced in a future issue of HFI News
and on the 'What's New' page of the HFI website at: www.
homesforislington.org.uk

Prize draw

If you make a nomination, leave your name and contact
details and you will also be entered into our £50 voucher

prize draw.
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1Board
meetings

When and where

Homes for Islington’s ordinary Board meetings and Sub-board
meetings are open to the public. All meetings take place at

6.30pm at Highbury House,
4 - 5 Highbury Crescent, London N5 1RN
on the dates below.

Board meetings
15 December 2008
16 February 2009

Monday
Monday

Contracted services sub-board meeting
Tuesday 10 February 2009

Managed property sub-board meeting

Wednesday 1 February 2009

If you have any questions or need help, such as a sign
language interpreter or an induction loop, please contact
Governance Team, Highbury House, 4 - 5 Highbury
Crescent, London N5 1RN, call 020 7527 6148 or
email governance.team@homesforislington.org.uk.

1Gas
safety

Keep your home safe

All Home for Islington tenants' gas appliances have to be
checked at least once a year. This is required by law in order
to keep people’s homes safe. You must co-operate by giving
access to your home for these important safety checks.

HFInews@homesforislington.org.uk or 020 7527 5158

1Digital switchover

When will your television aerial be converted?

Between 2008 and 2012, television services in the UK will go
completely digital. The old analogue television signal will be
switched off and viewers will need converted or upgraded
TV equipment to receive digital signals, whether through
their aerial, by satellite, cable or broadband. This is called the
digital switchover.

Islington’s programme to convert to digital

Homes for Islington is currently a fifth of the way through a
programme to make sure we have changed all the existing
communal aerials to a power amplified digital aerial in time
for the switchover. This new aerial will mean you can watch
television once the switchover has taken place.

At the same time as doing this we are installing a communal
Sky Satellite dish on each building. Any subscriber to a Sky
television package will simply connect their set top box to the
new wall socket that is to be installed, and will be able to use

A |
[ \
Communlt
mAlarm Service

Help at the touch of a button

Islington council's Community Alarm Service offers help and
security at the touch of a button, with an easy-to-use alarm
system.

If you need help in your home, you can contact a member of
our experienced team, who will establish the assistance you
need. As the service is available 24 hours a day, 365 days a
year, it gives you peace of mind and can reduce feelings of
isolation.

The system works by giving you a discreet alarm button that
you can wear as a necklace, wrist strap or brooch. This is
connected to our call centre so you can contact us easily and
quickly.

To find out more or to apply for the scheme, call 020 7527
5456 or visit www.islington.gov.uk/communityalarm.

the communal dish.

We will then be taking down satellite dishes. If you have
a satellite dish for another channel you will need to apply
for planning permission from your local area housing office
before putting it up again.

What will happen?

About one month before work starts to your block, we will
write to you to let you know that work will begin soon. Once
the external cable is set up, Sky will write to you to set up an
appointment so that they can fit an internal wall socket.

For further information

If you have any questions please contact Martin Dennis by
emailing martin.dennis@homesforislington.org.uk or by
calling 020 7527 7834.

Have a greener
1 Christmas
this year

Islington Green Living Centre can help
you have a greener Christmas

Come and visit to find out how to reduce rubbish and save
money this Christmas.

Green Christmas Day

Join us for some festive fun at our Green Christmas Day on
Monday 22 December 2008, from 2pm to 5pm. Green Santa
will be dropping by with some great giveaways and useful tips
to make your Christmas a greener one.

o Christmas crafts for children
¢ |deas and tips for recipes for leftovers
* Mince pies and orange juice

All ages are welcome to attend this event, children must be
accompanied by an adult.

The event takes place at Green Living Centre, 222 Upper
Street, Islington N1 1XR.

For more information phone 020 7527 6726 or email
greenliving@islington.gov.uk.

Visit our website at . .ﬂ
www.homesforislington.org.uk



Domestic
nviolence

Don't suffer in silence

Domestic violence is an often hidden crime but it affects many
people. Home Office statistics show it accounts for 15% of all
violent crime and amounts to 35% of violence against women
and 5% of violence against men. The incidence of domestic
violence often increases over the festive period.

Are you afraid of someone you know
or live with?

If you or someone you know is experiencing domestic
violence you don't have to suffer in silence. There are many
organisations that can help you. Homes for Islington has a
tenancy management adviser at each local area housing office
specialising in helping residents who are experiencing violence
or abuse from their partner, ex partner or family member. We
can put you in touch with specialist organisations and help
you explore your options.

For information, advice, support or emergency
refuge accommodation call:

24 hour National Domestic Violence
Helpline 0808 2000 247

In an emergency you should contact
the police directly on 999.

Remember: You are not alone. Help is available.

Useful telephone numbers
Islington Women'’s Aid
Islington Victim Support

Websites
www.victimsupport.co.uk
www.islington.gov.uk/domesticviolence

020 8269 2121
020 7700 6014

mBlooming marvellous!

Islington in Bloom competition winners

Congratulations to all the winners of this year's Islington In
Bloom competition. Homes for Islington (HFI) sponsored the
“Best Garden on an HFI Estate” category. Congratulations
go to the winner... Mrs Marikou Tsirtou of Annesley Walk.
It wasn't an easy decision with so many fine entries, but we're
sure those of you who have seen the garden would agree
with the verdict.

There will be a competition in 2009, so start thinking about
how you could make your garden a winner next year!

Contact HFI News at

centres

When did you last use your local community centre? Homes
for Islington manages 51 community centres and rooms
across the borough, which are located within the heart of
neighbourhoods. All centres are run by volunteers in local
community groups and tenant associations. This means that
local people can decide how the centres are used.

Community centres are very important. They offer a focal
point for neighbourhood activities and a base for community
groups to use for lots of different activities. Take a trip to
your local centre. You could find playgroups, health groups,
dancing, martial arts, lunch clubs, youth clubs and much
more.

Several of the community centres are also available for private
hire. They are suitable for activities such as children’s partys,
wedding receptions and conferences, and can provide a
much cheaper and convenient alternative than hiring spaces
in commercial buildings.

If you are looking for a local space near you to hold a group
activity, meeting or event in, you can look for your nearest
centre on the Homes for Islington website by clicking on "Your
Housing Area’ then ‘Community Centres on Housing Estates’
on the list on the left hand side of the page.

Alternatively, you can visit your local Area Housing Office
for advice on your nearest centre, or simply call your local
Community and Service Development Officer. (Contact details
are on page 10.)

HFInews@homesforislington.org.uk or 020 7527 5158

Junior swoops
nto the rescue

A hawk is cleaning up King Square
and the Finsbury Estate

Homes For Islington has been trying a new way of dealing
with the pigeons that cause mess and inconvenience on King
Square and the Finsbury Estate. Introducing Junior the harrier
hawk!

Previous attempts at controlling the problems caused by the
pigeons included putting up bird netting. However, this failed
to reduce the number of pigeons and made residents feel
claustrophobic. Junior's twice weekly visits to the estate have,
however, proved a great success.

Junior is specially trained to fly towards flocks of pigeons to
scare and disperse them, but not to harm them in any way.
Over time, the pigeons learn to associate the area with danger
and leave for good.

Pigeons can cause several problems including carrying a range
of infectious diseases such as tuberculosis and salmonella, as
well as their droppings and feathers creating slippery surfaces
on concrete and carrying parasites. Some residents had also
complained that the pigeons had flown into their homes
through open windows!

Junior has just completed a seven week trial period, which
saw a reduction in the number of pigeons by week three. The
success of the experiment is such that the trial is now being
extended for a full six month period.

Sharron Kelly, Chair of Finsbury Tenants and Residents
Association said: “We are impressed with the trial use of the
hawk on the Finsbury Estate to address pigeon problems.
This is something our TRA has urged HFI to consider. Unlike
netting and spiking, which requires on-going cleaning, repairs
and inevitable replacement; this is a clean, effective and
sustainable alternative.”

Christmas
mopening hours

When will we be open?

Homes for Islington’s repairs service HFI Direct (0800 694
3344) will close on 25 and 26 December and 1 January.

HFI Direct will be open 27 December from 8am to 12 noon
and 8am to 8pm on 29 to 31 December and 2 January.

If you have an emergency repair to report when HFl Direct
is closed, please ring the freephone number above and you
will be put through to the emergency repairs out-of-hours
service.

Our area offices will be closed from 25 December and will
reopen on 5 January 2009.

hitbread
nEstate party

Barbecue success!

A very warm and sunny July evening played host to a party
for all the residents of the Whitbread Estate. This has become
an annual event in the calendar of the estate’s Tenants' and
Residents' Association (TRA) and was organised by the tireless
members of the TRA committee, lead by Dennis Kleinberg.

Last year, the TRA successfully applied for funding from HFI's
community fund and this has helped fund the residents’ party,
as well as the creation of some wonderful garden areas. Long
may it continue!

If you are interested in starting up a TRA for your estate and
helping to improve your estate environment, or organise
social events, please contact the Community and Service
Development Officer in your local area housing office.
(Contact details on page 10.)

Visit our website at .
www.homesforislington.org.uk



15porting success!

Islington’s young people are achieving great results in sport and education

Over the summer holidays, young people from four estates
took part in foothall and computer skills courses. The estates
taking part were

* Highbury Quadrant
* Tollington

* Harvist

* King Square

Nearly 50 young people took part in the activities which
included a trip to the Emirates Stadium, where Arsenal football
club plays. Healthy lunches were also part of the package.
The young people enjoyed themselves and their parents said
they were pleased with the activities.

Kick Racism Out of Football

The annual Kick Racism Out of Football tournament took
place on Friday 31 October at the Market Road football
centre. It was a great success and a record 200 young people
took part!

There were two competitions. One for school years seven and
eight, and one for school years nine and ten. The winners for
years seven and eight were the YoungUns, runners up were

ECT
1Elite!

Young people from estates in the EC1 area took
part in a football tournament sponsored by Apollo,
a building company doing a lot of building work
for Homes for Islington.

Kids from several estates across Islington took
part in the event which raised money for under 11s football
team EC1 Elite. The event raised £300 for the team which will
help pay their league fees and keep them on the pitch.

The team is voluntary and funded by parents and support
from local businesses.

Jessie White, Homes for Islington’s Vice-chair was on hand
to present the cheque to the team. Jessie said: “It's great to
be able to support an event like this. The money raised will

Contact HFI News at

FC Wakefield and the top goalscorer was Ayanda Masura.
The winners for years nine and ten were CYP (Copenhagen
Youth Project), runners up were TMT (Too Much Talent) and
the top goalscorer was Abdirahman  Ali.

The Mayor of Islington, Councillor Stefan Kasprzyk presented
the winners with trophies.

The tournament was sponsored by Homes for Islington.

help the team and maybe we'll see some football stars of the
future coming out of EC1!"

For more information on sports available for young people
in Islington contact John Lane by calling 020 7527 4117 or
emailing john-michael.lane@homesforislington.org.uk.

HFInews@homesforislington.org.uk or 020 7527 5158

Homes for Islington has commissioned local arts
organisation All Change to run a brand new
programme of arts activities for young people on
Islington estates starting this Autumn. Snapshot offers
young people aged 11 to 19 years old the chance to
work with professional artists and take part in a range
of different activities - including photography, dance,

digital arts, music, drama, filmmaking, animation,

creative writing and more! The programme will run

until the Spring 2009 and will culminate in a special

celebratory event, where young people will show the

work they have created to a public audience.

Young people who take part in the project will be able to try
out new activities and learn new skills. They will be able to
create their own original work in a range of different media
- including music, photography, film, drama and dance using
professional equipment - including digital cameras, video
cameras, and computers for music production and digital
arts. The work they create will express their ideas about what
it is like to be a young person in Islington, what they think
about where they live, and the issues that matter to them.

The project will begin with a series of introductory sessions
where young people will be able to meet the artists they'll be
working with; try out some of the activities on offer; and find
out more about the project. They will then be able to sign up
for the programme, which will run weekly for 10 weeks from
January. Workshops will take place in a variety of different
settings — in youth clubs and community centres, and out and
about on the estates where young people live. Sessions will
take place after-school, evenings and weekends and will be
free of charge to the young people.

Snapshot

The project is being delivered by All Change, a local arts charity,
which has been delivering arts projects with Islington residents
for over 23 years. All Change will work in partnership with
Arsenal Positive Futures and Islington Young People’s Services
to support young people’s involvement in the programme.

The aim of the project is to provide fun and positive activities
for young people to get involved in, and also for them to be
able to create their own artwork about issues that matter to
them. The final showcase event in the spring will celebrate
young people’s creativity and positive achievements and show
local community the issues that matter to young people now
in Islington.

Look out for artwork created by young people and stories
from the project in the next issue out in March 2009.

For further information about the Snapshot programme
contact All Change on 020 7689 4646 or email:
all.change@virgin.net.

Visit our website at . n
www.homesforislington.org.uk



Central Street Area Housing Office

Central Street Area Housing Office

85 Central Street, London EC1V 8DT
Tel: 020 7527 6250
Fax: 020 7527 6207
e-mail: csha@homesforislington.org.uk
Minicom: 020 7527 6202

Holland Walk Area Housing Office
85 - 88 Holland Walk, London N19 3XS

Tel: 020 7527 7480
Fax: 020 7527 7407

e-mail: holland.walk@homesforislington.org.uk

Minicom: 020 7527 7405

Lyon Street Area Housing Office
1 Lyon Street, London N1 1DQ

Tel: 020 7527 6880
Fax: 020 7527 6814

e-mail: lyon.street@homesforislington.org.uk

Minicom: 020 7527 6830

Upper Street Area Housing Office
Northway House, 257 Upper Street

London N1 1RU
Tel: 020 7527 5300
Fax: 020 7527 5301

e-mail: upperstreet.aho@homesforislington.org.uk

Minicom: 020 7527 5301

Home Ownership Services

50 Isledon Road, London N7 7LP

Tel: 020 7527 7715/7720

e-mail: homeownership@homesforislington.org.uk

Contact HFI News at

uPay your rent

If you're having trouble,
we're here to help

In June staff from Homes for Islington’s Central Street area
housing office carried out a targeted rent collection campaign
on two local estates, Stafford Cripps and Turnpike House.

There were 406 residents on the estates who were behind
with their rent and hadn't arranged to pay it back. Our staff
visited all of them and made sure they spoke to them about
their rent. During the visits staff:

¢ helped residents with claiming housing benefit

¢ agreed programmes for tenants to pay back the rent they
owed

o identified three properties they thought were being sublet
and arranged for this to be investigated further.

During the time the visits were going on we managed to
reduce the amount of rent owed by people on the estates by
£10,000. 104 people payed off the rent they owed completely.
Three months later rent owed has gone down by a further
£16,413. We can now use this money to pay for services like
repairs and improvements to your estates.

Because visiting people who are behind on their rent was a
successful way of making them pay we are already starting
to do this more. So if you are behind with your rent and
haven't made an arrangement with us to pay we may well be
knocking on your front door in the near future.

If we do knock on your door remember we are here to help.
If you are having problems paying you rent please contact
the Income Recovery Team at your local area office. Contact

details left.
DESIGUER
GEAR
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HFInews@homesforislington.org.uk or 020 7527 5158

New homes

pare being built!

Laying the foundations for a new
generation of council housing

Homes for Islington (HFI) and Islington council celebrated a
significant milestone with the laying of the foundation stone
at the new council housing being built at Boleyn Road.

Islington council is one of the first local authorities in London
to start building new council housing again.

Ten new low rise family-sized homes will be built on the site
of the old Boleyn Road area housing office in N16 which was
demolished earlier this year, following approval at the East
Area Planning Committee on 24 January.

The last council housing to be builtin Islington was a generation
ago in Finsbury. In recent years most affordable housing has
been built by housing associations and through financial
contributions negotiated as part of planning permissions.

Construction work is being carried out by Mansell's and
the project is being supervised by Homes for Islington, who
will manage the new housing when it is built. The project is
funded by Islington council

The new buildings are designed to a high environmental
specification with eco-friendly and energy saving features.

The work should be completed by Summer 2009.

ClIr James Kempton, Leader of Islington Council who unveiled
the foundation stone said: “Today's ceremony is good news
for overcrowded families in Islington. The construction of our
first new council housing for a generation heralds a new era
in social home building.

“Islington council is doing more than many boroughs to meet
the demand for affordable housing. Last year we worked
with developers, housing associations and our housing
management partner Homes for Islington to provide over 400
affordable homes to borough residents.

"With the credit crunch house building has been halted across
the country. This makes even more important our decision to
start building council houses.”

Adam Borrie, Chair of HFI's Board of Directors said: “This is
an exciting new step for social housing in Islington. This new
housing will be the first in a new generation of council homes
and they will set new standards in environmental standards.

“We are committed to working with the council to reduce
waiting lists and to set a high standard for council housing in
the borough. HFl is very excited to be involved in this project
which is hopefully the first in many new developments.”

mAli is apprentice of the year'

Work4lslington award announced

The third annual Work4lislington Apprentice of the Year has
been announced. Nominees were judged on their attendance
at work and college, their manager's feedback, level of
customer satisfaction, feedback from their college and self-
motivation, enthusiasm and teamwork.

This year's winner was Ali Sinem who has been working for
Mulalley as a construction management trainee.

Theresa Coyle, Homes for Islington Board Director said: “It's
great to be able to present this award again and to recognise
the hard work and achievement of someone training towards
their career. Ali is a worthy winner and | was delighted to be
able to name him Apprentice of the Year 2008."

fe

Visit our website at
www.homesforislington.org.uk



Keep warm
this winter

Try to keep a temperature of 21°C (70°F) in the main rooms
you use during the day; your bedroom should be kept above
18 degrees. Use a hot water bottle or electric blanket (not
both for safety reasons) if your bedroom is cold at night.

Wear plenty of layers and put on a good coat, hat, scarf and
gloves when you go outside to keep you warm.

Food is a vital source of warmth, so try to have regular hot
meals and drinks throughout the day.

Moving around is good for your health and generates extra
body heat, so any exercise or activity will help keep you
warm. If possible, try and move around at least once an
hour.

Stopping smoking will boost your health for the winter,
reduce your chances of a heart attack and improve your
body’s circulation.

Make sure you get a flu jab. This is available free from your

GP if you are 65 or over, or if you have a serious respiratory

condition, heart, kidney or liver disease, diabetes or lowered
immunity, or if you have had a stroke.

Be aware of the dangers of carbon monoxide poisoning and
protect yourself against them.

If you have an older neighbour or relative, keep an eye out
for them in the winter months and make sure they are safe
and well.

Some energy companies offer a cheaper rate for customers
on benefits. Call them and ask about their Social Tariff.

If you're over 60, arrange a Benefit Check visit to make sure
you're receiving all that you're entitled to. Call 020 7527
3697 to arrange.

For more advice on saving energy in the home this winter,
call the Islington Energy Helpline on 0800 953 1221.

Contact HFI News at
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Koambeire Ceotoi avto o yetpave
Aguoreg oupoukés yio v noaneite Leotol wan var elote xakd avtd To Yeyudve:

Tlooomadijote va duompelte Tar xbplo dopdTiar oy yonoLuomoLelte %atd
dudguela g uégag oe Bsgpo%@ama 21°C (70°F). To vavodmpudtio 6o moémel va
datoettan og Beppongasia dve v 18 fabudv. Xonouonoleite Begpoddoa i
nhextouut| noufpégTal (v yonotpomoteite ko ter &0 pali yio Aoyovs aodakelog),
edv 10 VITVOdMUATLO Gaig etvan %Qlo T ViyTeL.

dogdre aguetég otodoeg gotymy kot fakte éva nakd mokto, nameho, vaoroh Ko
yavruo otav fyaivete €&, mooxeluévov va koo delte Ceotol.

H 70001 amotekel Comuniy myi) Beppomrag, Yo avtd mpoomabijote vo. TodTe
Ceotd yevpata xaw vo mivete Ceotd godijpare Taxtind, ®lOM) ™g dudguelc mg
THEQUS.

H ivyon mapdyer emmhéov owpomixd Beouomra. Lo avtd 1o hdyo, 1) eEdoxnon
1 1 extéheon dpaotnowotitav Ba cag pondioouy va xgatndeite Ceatol. Epooov
elvau egrtd, mooomafiote var xuveloTe TOVAAY0TOV o dood avd (Qa.

Edv otapatioete to xdmviopa, Bo evioyubel 1) vyela oag yuo o yepava, fa
ehayrotomomBotv or mbavdtireg vapdiaxic mooofoliic xau B Pertimbel
®uxAogogla TOV aijiaTog 0T0 OO 60,

Doovtiote vo Mdfete 10 epPfoho yoimg, 0 omolo dlatibetan dwgedv amod To
Tevizd lotod oag (GP) egooov eiote 65 etdv xan Gvw, 7 tdoxete and oofagd
avoTveVoTIKd mQOPMua, ®apdtomddela, vedoomaOera i nmatind| mabnom, dwafim
1) AVOGOTOMTUAT CLvETAQHeLd, ] EyETe VTOOTEL EYXEPUMKO.

Na giote evijpegot yia toug xvdvvoug dnhpeolaong o povoEeidio Tov dvBgaxa
Ol V0L TQOOTATEVETE OVAROYOL TOV ENUTO 00IG.

Edv éyete ndmoto nxiopévo yeltova 1 ouyyeviy, éxete 10 vou 00¢ %aTd TOUG
YELUEQLVOUG v %o Peparmbdelte OTL eivar aoohels naw zahd.

Oolopéveg etaugeleg Mhentouuilg evégyelag moohégouy GTivoTeQes TS oe
nehdteg mou Aappavouy emdopata. Tnieowvijote au Citiote va eviuepwbelte
yue to Kowavizd Tipohoyeo (Social Tariff).

Edv elote dvo tov 60 etav, xavoviote Ty exioneyn oouodiov mooowmxol
v €heyyo tov emdopdtov mov AapPdvere (Benefit Check), mooeuévou va
peponwBeite ot hapfavete dha o emoopata mov dwarovote. Thedwviote oto
020 7527 3697 yw0t vaL navovioeTe TV ev Aoy enioneyn).

T negtoaoregag vaﬁov)\ag 000V aq)oga Ty €Eorovopnon evégyelng 0Ty
ouelar 00 uTo 10 Yewdva, emxowovijote pe T oo Apeong Boffewag oe
Oéuara Evégyeiag tov Tohvyxtov (Islington Energy Helpline) oo 0300 953 1221.

(Greek)

HFInews@homesforislington.org.uk or 020 7527 5158

Mantenha-se aquecido (a) neste inverno
Sugestdes importantes para manter-se aquecido (a) e bem neste inverno

Procure manter uma temperatura de 21°C (70°F) nos cdmodos principais que
usa durante o dia; no seu dormitério deve-se manter acima de 18 graus. Use
uma bolsa de dgua quente ou cobertor elétrico (ndo a0 mesmo tempo por
raz0es de seguranca), se o dormitorio estiver frio a noite.

Vista-se com varias camadas de roupa e use um bom casaco, chapéu/gorro,
echarpe e luvas ao sair, para manter-se aquecido (a).

A alimentacdo € uma fonte vital de aquecimento, portanto, procure alimentar-
se com refeicdes e bebidas quentes requlares, durante o dia.

Movimento gera aquecimento corporal, portanto, procure fazer exercicio ou
atividade fisica para manter-se aquecido (a). Se possivel, tente mover-se, pelo
menos, Uma vez a cada hora.

Parar de fumar ird melhorar a sua sade no inverno, reduzir suas chances de
um ataque cardiaco emelhorar a sua circulagdo sanguinea.

Tome a vacina contra a gripe. Esta vacina é gratuita para as pessoas acima de

65 anos e conseque-se através do seu clinico geral. A vacina também € gratuita

para as pessoas com sérias dificuldades respiratorias, doencas cardiacas,

(rjenais ou hepéticas ou baixa imunidade, ou ainda, se houver sofrido de um
errame.

Tome cuidado com os perigos de envenenamento do mondxido de carbono e
proteja-se contra eles.

Se tiver um vizinho ou parente idoso, fique de olho neles durante o inverno e
certifique-se de que eles estejam bem e sequros.

Algumas companhias de energia oferecem um preco mais barato para clientes
que vivem de beneficios. Entre em contacto com as mesmas e informe-se sobre
a Tarifa Social.

Se tiver mais de 60 anos, providencie uma visita para controlar se esta recebendo
0s beneficios que tem direito. O ntimero de telefone é 020 7527 3697.

Para maiores informacées sobre economizar energia no seu lar durante este
inverno, entre em contacto com a linha de Suporte de Energia (Energy Helpline)
no ntmero 0800 953 1221 (Portuguese)

Is diirinta xiliga-qaboobahal jilaalka
Talooyinka dadaalka uugu muhiimsan ee diirimaadka iyo fayo-gabka

Qolalka muhiimka ah ee aad isticmaasho maalintii heerka kulkoodu waa in uu
ahaado 21°C (70°); qolka hurdaduna waa in uu ka sareeyo 18 digrees. Hadii
qolkaagu gabow yahay habeenkii, isticmaal sisibada biyaha-kulul (hot water bottle)
ama bustaha korantada (lakiin labadaba ha wada isticmaalin sababo bad-gabka la
xiriira awgeed).

Iska dul xiro dhar badan, xiro koodh fiican, koofyad, masarka-goorta /iskarf iyo
galoofis marka aad dibada u baxayso si aad diirimaad u nogoto.

Cuntadu waa ilaha muhiimka ah ee dirimaadka keena, sidaa awadeed si joogto ah
u cab cabitaano kulul maalintii

Dhagdhagaaga jirku waxa uu kobciyaa diirimaadka, markaasina jimicsiga iyo
nashadaadku waxay caawinayaan diirimaadkaaga. Hadii ay suurtogal tahay isku day
in aad dhagaaqdo ugu yaraan hal mar saacadiiba.

Joojinta cabitaanka sigaarku waxay kobcisaa caafimaadka xiliga gaboobaha, waxana
ay yaraysaa fursadaha in wadno xanuun ku haleelo, waxa kale 0o ay ay kobcisaa
habka wareega dhiiga.

Hubi in aad gaadato talaalka duriga (flu jab). Waxana aad si bilaasha uuga helaysaa
dhakhtarkaaga (GP-ga) hadii aad tahay 65 jir ama kasii weyn tahay, ama hadii ay ku
hayaan xanuunada neefta ee khatarta ah, wadno xanuun, kalyo xanuun ama beer
xanuun, ama sonkorow ama uu difaaca jirkaaga ee xanuunku hooseeyo, ama uu
kugu dhacay qalal.

Iska jir khatarta sumowga ee kaarboonka halaysan (carbon monoxide poisoning) 0o
ka digtoonow khatartiisa.

Hadii ay jiraan qof waayeela oo jaarkaaga ah ama garaabo aad tihiin, dusha ka ilaali
bilaha gabowga, 0o hubi in ay bad-gabaan 0o wacan yihiin.

Shirkadaha tamarta gaarkood waxa ay uugu degaan giimo jaban dadka gaata
gunooyinka dawlada. Wac 0o weydii Qiimahooda Bulshada ee loo yagaan ‘Social
Tariff'.

Hadii aad ka weyn tahay 60 jir, balanso boogashada Hubinta Gunooyinka (Benefit
Check) si aad u hubsato in aad gaadato kuwa aad xaga u leedahay. Wac 020 7527
3697 si aad u balansato.

Talooyin dheeraada 0o ku saabsan madhxinta tamarta ee qurigaaga xiliga
gaboobahan, wac Islington Energy Helpline Tel: 0800 953 1221. (Somali)

Manténgase caliente este invierno
Consejos principales para mantenerse caliente y en buena salud este invierno

Trate de conservar una temperatura de 21°C (70°F) en los cuartos principales
que use durante el dia; su dormitorio se debe mantener por encima de 18
grados. Utilice una bolsa de agua caliente o una manta eléctrica (no ambas, por
motivos de seguridad) si su dormitorio se enfrfa por la noche.

Péngase varias capas de ropa y un buen abrigo, sombrero, bufanda y guantes
cuando salga al exterior durante la noche.

La comida es una fuente crucial de calorfas, por eso trate de ingerir comidas y
bebidas calientes con regularidad en el dia.

Moverse origina calor extra del cuerpo, por ello el ejercicio o la actividad le
ayudara a mantenerse caliente. Si es posible, trate de moverse en su casa por
lo menos una vez cada hora.

Dejar de fumar aumentara su salud para enfrentar el invierno, reducird el riesgo
de un ataques cardiaco y mejorara la circulacion en su cuerpo.

Asegirese de recibir la vacuna contra la gripe. Esta la aplica su médico (GP) en
forma gratuita si usted tiene 65 afos 0 mas o si usted padece de una afeccion
respiratoria o de corazon, rifiones o higado, diabetes o baja de la inmunidad, o
si ha sufrido un derrame cerebral.

Tenga conciencia de los peligros de envenenamiento por monéxido de carbono
y protéjase contra ellos.

Si usted tiene un vecino o un pariente de edad avanzada, esté atento a ellos
durante los meses de invierno y cerciérese de que estan sequros y bien.

Algunas compafias de suministro de energia ofrecen una tarifa mas baja a los
clientes que reciben prestaciones sociales. Llamelas y pregunteles acerca de su
Tarifa Social.

Si usted es mayor de 60 afios, tramite una visita de Comprobacion de
Prestaciones para asegurarse de recibir todo lo que puede corresponderle.
Llame al 020 7527 3697 para hacer el tramite.

Para obtener mas consejos para ahorrar energia en el hogar este invierno,
llame al nimero de asistencia de Islington (Islington Energy Helpline):
0800 953 (Spanish)

Bu kis kendinizi sicak tutun

Bu kis kendinizi sicak tutmanizi ve saglikl kalmanizi saglayacak en iyi pf
noktalar

Gln boyu kullandiginiz odalarda sicakligi 21°C (70°F)'de tutmaya calisin;
yatak odaniz 18 derecenin Uzerinde olmalidir. Yatak odaniz geceleyin soguk
oluyorsa sicak su torbas (termofor) veya elektrikli battaniye kullanin (giivenlik
nedenlerinden dolay! ikisini bir arada kullanmayin).

Disari glkarken viicudunuzu sicak tutmak icin kat kat giyinin ve iyi bir kaban,
bere, kaskol ve eldiven kullanin.

Besin en dnemli s kaynadidir; bu nedenle gtin boyu diizenli yemek yemeye ve
sivi tiiketmeye calisin.,

Hareket etmek ek vicut sicakligi sadlar, dolayisiyla egzersiz yapmak veya
hareket etmek sizi sicak tutmaya yardim edecektir. Eger miimknse en az bir
saat boyunca hareket etmeye calisin.

Sigaray! birakmak kisin sagliginizi olumlu yénde etkileyecek, kalp krizi riskinizi
azaltacak ve viicut dolasiminizi artiracaktir,

Grip asisi olmayr kesinlikle ihmal etmeyin. 65 veya Uzeri bir yastaysaniz veya
ciddi bir solunum, kalp, bdbrek veya karaciger rahatsizliginiz varsa, diyabetseniz
veya bagisiklik sisteminiz zayifsa veya felc gecirdiyseniz bu asiyi (icretsiz olarak
yaptirabilirsiniz.

Karbon monoksit zehirlenmesinin tehlikelerinin farkinda olun ve kendinizi bu
zehirlenmeye karsi koruyun.

Eger yasl bir komsunuz veya akrabaniz varsa, kis aylarinda glvende ve saghkli
olduklarindan emin olmak icin onlara géz kulak olun.

Bazi enerji sirketleri misterilerine daha ucuz bir tarife uygulamaktadir. Sosyal
Tarifeleri hakkinda bilgi almak icin bu tir sirketleri arayin.

60 yasin (zerindeyseniz, hakkiniz olan tim yardimlardan faydalanabildiginizi
garanti etmek icin bir Yardim Fonu ziyaretinde bulunun. Ziyaret icin 020 7527
3697 numarali telefonu arayin.

Bu kis evde daha fazla enerji tasarrufu yapmaya iliskin daha detayli bilgi icin
Islington Energy Yardim Hattini arayin: 0800 953 1221

(Turkish)

Visit our website at . .n
www.homesforislington.org.uk



1Get involved

How you can have your say about how your homes are managed

Tenants STATUS survey

Thank you to our tenants who took time to fill in the STATUS
survey sent in June and July this year.

We are pleased to report that satisfaction with overall service
provided by Homes for Islington has increased from 64% in
2006 to 70% in 2008.

The final report will be reviewed by Homes for Islington senior
management team and a full report on findings will be in the
next edition of HFI News.

The results of the survey have a big impact on our plans for the
future. They will influence how and where money is spent.

Many thanks again to all of you who took part and special
congratulations go to Mrs R from N5, Ms D from N7 and Mr
M, Mr P and Ms P from N1 who all won £100 in the prize
draw.

Tell us about yourself

Over the past 18 months we have been asking our customers
to tell us more about them. We do this so we can make
sure the services we provide are fair and meet the needs of
different people.

You can now update information about yourself on our
website www.homesforislington.org.uk. All you need to
do is click on the drop down menu under “Do it online”
on the right-hand side of the front page and click on
Valuing Diversity.

Fire safety quiz

We ran a fire safety quiz for residents in Islington. The
closing date for entries was 29 August and we have
now collated all the information regarding the quiz. In
total we had 231 entries forms.

On Tuesday 2 September three winners were pulled at
random from a bag containing all entries. The prize
winners are as follows:

¢ 1st place winning £250 is HFI resident Yisehak
Yacob of Byworth Walk

¢ 2nd place winning £100 is HFI resident Mr
PJ.Clarke of Wray Court

* 3rd place winning £50 is Partners resident Lorraine
Taylor of Elmore St

The winners came along to Islington Fire Station
to collect their prizes and to have a go in the fire
engines!

Contact HFI News at

Readers’ panel

Homes for Islington has a new readers' panel. The panel is
made up of residents from our Resident Involvement Register
who have said they will help us with the way we communicate
with our customers - you!

The aim of the panel is for our readers to help us make sure
that the way we produce magazines and leaflets is relevant
to our readers.

The panel met for the first time in November for a training
session. We talked about the different ways people write in
order to get their messages across to different audiences.
We also looked at some examples of bad writing and some
examples of good writing.

The next issue of the magazine will introduce you to our
panel. It will also have been reviewed by them so we hope
there will be some big improvements!

If you would like more information about the Resident
Involvement Register and how you can get involved in the
by calling Jacqueline Robinson on 020 7527 5903, emailing
Jacqueline.robinson@homesforislington.org.uk  or  writing
to her at Highbury House, 4 - 5 Highbury Crescent,
London N5 1RN.

HFInews@homesforislington.org.uk or 020 7527 5158

1You said, we did

We value your feedback on our services, whether you wish to make a complaint
or a compliment. We try to learn from our mistakes and some of the things we
have done as a result of your feedback are listed below.

What we did...

What you said...

Your Tenants and Resident Association (TRA) We will now ensure that we send your Tenants
should receive a copy of the agenda ahead of and Resident Association the agenda ahead of
meetings about major building works going on at | meetings.

your estate.

You had to wait too long to move into your new | We try to make sure that a property is only
home after your bid for it was accepted. advertised if it will be available to let within three
weeks. However, sometimes there are delays
which are outside our control for which we
apologise.

We did not tell you before setting up a new
parking scheme on your estate.

We have started to send a letter giving you two
weeks' notice when a new parking scheme is
starting.

We have also received compliments
about our staff

What we did...

What you said...

We have thanked the member of staff
concerned. We know it can be very distressing

You contacted us because of a leak from the
property above. Our call centre, HFI Direct, was
very helpful. The staff member resolved the when you are faced with an emergency

problem quickly and efficiently and kept you situation. It's important that our staff do their job
informed. efficiently and calmly, making sure that you are
aware of what is going to happen.

Visit our website at . m
www.homesforislington.org.uk




NEWS

One of our promises to residents is that we

will keep ‘you involved and informed'.
How well are we doing?

The Resident Involvement Register was set up in June 2007
to enable residents to get involved with Homes for Islington
consultations when they want, how they want and in the
area of their choice.

Some Members have been involved in ongoing work with us
(mystery shopping), with others replying to surveys and some
choosing to attend focus groups.

We now have around 700 residents registered on the Resident
Involvement Register. We are very grateful for those who have
taken the time to feedback on our services.

So what have we done?

Since September 2007 we have contacted members of the
register for their views on a number of issues including:

* estate services

¢ Homes for Islington communications
¢ Finance

e tenant incentives

¢ leasehold communications

* repair policies

1IPerformance

All findings are reported back to Homes for Islington senior
management teams for review and action to be taken.

Memberswerealsocontactedon slington council consultations
on dog controls and Islington’s housing strategy.

In February and July 2008 we trained members of the register
to carry out mystery shopping. These two groups of mystery
shoppers are now asked to carry out tests (by visit, telephone,
email or letter) on Homes for Islington services.

We have also enlisted help from members of the register to
set up a new Readers’ Panel, which will look at leaflets and
newsletters and ensure that the content is appropriate for our
residents. Members attended a training day with staff from
the Homes for Islington communications team.

We have and will continue to feed back on consultations with
members of the register in issues of HFl News, in our reception
areas and on the Homes for Islington website.

New members for the register

We are always looking to increase the Resident Involvement
Register membership and hope to get at least 1,000 members
by its second birthday in June 2009.

We send out invites to all new tenants and are particularly
hoping to enlist residents who have young families as we
realise that we have a small amount of members from this
area.

If you are interested in becoming a member of the Resident
Involvement Register, please contact Jacqueline Robinson on
020 7527 2903 or by email Jacqueline.robinson@homesfori
slington.org.uk.

We look forward to hearing from and working with you!

Contact HFI News at . -

HFInews@homesforislington.org.uk or 020 7527 5158



