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Before
the works
start

It's your home and area

Welcome to the major works leaflet. We are sending this to
you because of major building work we are planning in the
near future for your home, estate and / or block in your area. It
contains information on what to expect from Homes for Islington
(HFI) and the contractors before, during and after these works.

In this guide to major works, you will find information to help
you:

e Tell us about the external condition of your home

e Plan for when the builders come

e Know what to expect from us and from the builders
e Stay safe, secure and in good health

e Help us ensure the work is done well

About the work

HFI has a rolling programme of major repairs. We call this
“cyclical maintenance”. You are one of our residents whose
homes will be affected over the next year.
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Getting
ready

Most building work creates some inconvenience. Of course, it all
depends on the type of work, but in some cases it can be noisy,
dusty and disruptive to your normal routine. We work closely
with the building constructors to try to make things as trouble-
free as possible.

You can help us by considering the checklist below before work
starts:

Health

If you or your family have health problems that might be
affected by the building work — for example, if you are disabled
or housebound — please inform your HFI Consultation Officer.
We will do our best to make things easier for you.

Pets

Your pets may not like the noise either. Consider arranging for a
friend or neighbour to look after them if the work is likely to be
noisy.

Security

Please check your home security before work starts. If you want
advice on this, contact the crime prevention officer at your local
police station.
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Insurance

You are advised to inform your home contents insurance
company of the works. (In many cases it will be necessary to
erect scaffolding, but HFl and contractors will try to ensure that
it is in place for as short a period as possible.)

Your belongings

In some cases we may ask you to move belongings from certain
rooms, garages or store sheds so the builders can carry out the
work. We will let you know if we need you to do this.

Satellite TV

If you have a satellite dish on the outside of your home you may
be required to take it down if scaffolding is to be erected. HFI
will not re-fit any satellite dishes. You should only refit it if you
have permission from your area housing office to do so, after the
scaffolding has been removed.

HFI and builders are not able to ensure continuity of satellite TV
reception during the course of the works.

ldentity cards

We may need access to your home before work starts. Always
ask to see the identity card of anyone who wants to come into
your home.

Visit our website at . “
www.homesforislington.org.uk
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Getting
ready

Holidays

Don't worry if you are planning a holiday — you can still take it!
If the builders need to get into your home for a short period and
the dates clash with your holiday plans, we will try to arrange
alternative dates.

Once a contractor is appointed

The HFI Consultation Officer will write to you inviting you to a
public meeting to meet: representatives from the contractors,
the client representative who supervises the contract on behalf
of HFI, the HFI Consultation Officer (and a Home Ownership
officer if the work includes leaseholder properties).

The works will be explained and any questions you may have
about the contract will be dealt with.
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and security .-

This section should help you to stay safe, healthy and secure
once the building work has begun. On larger contracts our
building constructors employ a residents’ liaison officer to help
you. They will do everything possible to make sure the work is
carried out safely and securely.

But accidents can happen. You can help prevent them and make
your home more secure by following the simple guidelines in this
section.

Children

Keep your children away from work areas inside and outside
your home.

e Don't let children climb scaffolding or play under it.

e Don't let children play with builders’ tools, materials, rubbish
or skips.

e \When builders are working in your home, don’t leave children
under 16 unsupervised.

e Remind children how important it is to stick to these rules.

Pets

e Keep your pets away from builders’ tools and equipment and
keep them secure while the work is being carried out.

Health

e |f the building work is affecting you health, please let the
HFI Consultaion Officer and the contractor’s residents’ liaison
officer know. We will look into what steps can be taken
to help.

Visit our website at .
www.homesforislington.org.uk
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and security

Security

e Only allow builders with the right identity cards into your
home. Always ask for identification. If in doubt, don't let
them in. You can always telephone the contractor’s residents’
liaison officer to check.

e Keep doors and windows closed and locked whenever
possible and particularly at night if scaffolding is outside.

Scaffolding

e Make sure that members of your family or your guests do not
access the scaffolding.

e Qutside of working hours, please call the Police immediately if
you see anybody on the scaffolding.

Accidents

e |f you see something connected to the work that you think
might cause an accident, please contact your contractor’s
residents’ liaison officer or HFI Consultation Officer
immediately.

e Qutside normal work hours contact HFI direct (our repair line)
on 0800 694 3344.

e The builders keep an accident book on site. Please use it to
report any accidents, no matter how small.

Good neighbours

e Building work can put strain on everyone. Please keep a
friendly eye on your neighbours, particularly those who are
elderly, housebound or disabled.

e |f you have concerns about your health or the health of one
of your neighbours during building work, please tell the HFI
Consultation Officer or the contractor’s residents’ liaison
officer. We will do our best to help.



Homes for

Islington

D u ri n g improving housing through partnership
the work

Reporting any problems

This section is to help you report any problems during the works
so that we and the builders can deal with them.

Like you, we want building works to be done well. If there are
any problems during the works the following is the procedure to
report them:

Step 1

e Contractor’s residents’ liaison officer — The builders will
have a contractor’s residents’ liaison officer, who will usually
be based on site. Your first step should be to report your
problem to this officer, who may be able to resolve it straight
away. Complaints will be entered in a complaints book at the
site office. If the contractor’s residents’ liaison officer is unable
to resolve your problem, they will bring it to the attention of
the site manager who will take appropriate action.

Step 2

e HFI Consultation Officer — If the contractor’s residents’ liaison
officer cannot resolve the problem, they will refer it to the
Consultation Officer for final resolution.

Contact information for all of the above will be provided before
work starts.

We hope that we will be able to resolve any problems in the
ways described so far. But if you still are not satisfied and you
want to take it further or make a formal complaint, you can use
HFI's complaints procedure. You can ask any of the housing staff
for the information about how to make a complaint.

Visit our website at . _
www.homesforislington.org.uk
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When we get it right

If we don't get it right then we expect to hear from you, but we
also want to hear from you if you are happy with the service and
work provided. Hearing from satisfied residents as well as those
who are not satisfied is equally important when we look at how
we can improve the service in the future. If you feel that we have
given you a good service, please let us know.

You can do this when completing the satisfaction survey that we
will send you when the works are finished or, prior to that, you
can contact your HFI Consultation Officer.
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This section explains what happens when the works finish.

You need to know about completion and the reporting and
making good of defects.

Your feedback will be sought to ensure that the works come to
a satisfactory conclusion and the service can be monitored and
improved.

Practical completion

A joint inspection is carried out by the HFI client representative,
the clerk of works, an HFI Consultation Officer, an HFI estate
services officer, the local tenant and residents association and
councillors and representatives from the contractor before the
properties are handed back to Homes for Islington. When all the
works have been completed to a satisfactory standard the client
representative will certify the works as “practically complete”.

First residents’ survey

We want to make sure that each year we improve the way we
run our major works projects. So when works are complete you
will receive a questionnaire covering all aspects of the works.
Taking time to complete the questionnaire helps us to improve
the service we provide for you.

Visit our website at . n
www.homesforislington.org.uk
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Defects period

The contractor will be responsible for rectifying all snags and
any work defects that arise during the twelve months following
practical completion. This work is done at no cost to HFI or
leaseholders.

End of defects

Towards the end of the defects period the HFI client
representative will advise you when he/she and the clerk of
works propose to inspect the works to record any defects that
have arisen since practical completion. If the contractor carried
out work within your home (e.g. new windows) the HFI client
representative or clerk of works will want to inspect these works
from within your home. Please comply with their request for
access.

Making good of defects at the
end of the defects period

The HFI client representative will advise the contractor of all
defects that arise after practical completion and will stipulate by
when the defects are to be rectified. The contractor will make
the necessary access arrangements with you.



If you are a
leaseholder

This section provides information that all leaseholders
need concerning any major works that may be carried out
to your property.

The lease

Under the terms of your lease Homes for Islington (HFI), on
behalf of the council, is responsible for maintaining:

Exterior walls, roofs, foundations, timbers, joist beams,
chimney stacks, gutters, rainwater and soil pipes and the
frames of the windows.

The sewers, drains, channels, watercourses, gas and water
pipes, electric cables, wires and supply lines — in, under and
upon the building and estate — enjoyed or used by the tenant
in common with the occupiers of the other dwellings in the
building.

The passages, landings, walls and staircases used by the
tenant and available for use by the tenant in common with
others.

The communal boilers and heating and hot water apparatus
(if a group heating system is provided to the building).

If there is a lift in the building — the lifts, lift shafts and
machinery.

Boundary walls and fences and in the cartilage (land,
enclosure, garden) of the building.

It also states in your lease that you will pay a proportion of
the costs that the landlord incurs in the maintenance of the
above.
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Apportioning the costs

HFI makes an assessment of the costs that leaseholders are
liable for under the terms of their lease, and leaseholders will be
contacted by HFI once estimates are available.

A range of payment options are offered and details of this will
be provided at the time.

Consultation

The following only applies if there is a long-term contract.
Works carried out under a long-term contract

Before entering into a long-term contract we will serve a “notice
of intention” to enter into a long-term agreement for works.

e The constructor will be appointed by HFI. They will draw up a
detailed brief that will be checked by HFI surveyors. This will
be costed against a schedule of rates.

e We will write to you with a notice of estimate, giving details
of the works and costs.
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This is a guide to working together to improve your home. It includes information about regular maintenance
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work which will take place in your home, estate and/or block in the next year.

Please tell us if you need help reading this document or any part of it translating.
Contact: Aiden Stapleton, Resident Capital Services Manager.

Highbury House, 4-5 Highbury Crescent, London, N5 1RN.

Telephone: 020 7527 4148 Email: aiden.stapleton@homesforislington.org.uk
This guide is available on request in LARGE PRINT, Braille, CD or Tape.
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To évtuTro auTé gival £vag 0dnyos TTANPOPOPIWY OXETIKA
ME TNV oUvEPYaaia YOG yia TNV BeATiwan Toug oTTITIoU
0ag. MepIAapBAvel TANPOPOPIES VIO TAKTIKES EQYATIES
ouvTAPNONG o1 oTToieG Ba yivouv aTo oTTiT 0ag f/Kal 010
OUYKPAOTNA KATOIKIWY 0ag TO ETTOUEVO XPOVO.

MapakaAoUUE EVNPEPWOTE POG OE TIEPITITWAOT TTOU
XpelddeaTe BoriBeia yia va diaBdoeTe auTé TO £VTUTIO, i Ba
BENaTE VO JETOPPOOTEN KATTOI0 PEPOG VIO E0AG,.

EmikoivwvioTe pe:
Aiden Stapleton, AlaxeipioTrig, Resident Capital Services

Highbury House, 4-5 Highbury Crescent, London, N5 1RN.

TnAépwvo: 020 7527 4148
Email: aiden.stapleton@homesforislington.org.uk

Aut6 10 évTuTro dlaTiBeTal, epdoov {nTnbei, o€ £kdoon W
MEFAAA TYTOIMPA®IKA LTOIXEIA, o€ ékdoon Braille
kaBwg Kal nxoypapnuévo o€ CD f o€ Kao€Ta.

Este é um guia sobre como trabalharmos em conjunto para
melhorarmos a sua habitacdo. Inclui informacoes sobre
trabalhos de manutencao regulares que serao realizados
na sua habitacdo, no seu complexo e/ou no seu bloco no
proximo ano.

Por favor contacte-nos se necessitar de ajuda para ler este
documento ou de alguma parte do mesmo traduzida.

Contacto: Aiden Stapleton,

Resident Capital Services Manager.

Highbury House, 4-5 Highbury Crescent, London, N5 1RN.
Telefone: 020 7527 4148

E-mail: aiden.stapleton@homesforislington.org.uk

Este guia encontra-se disponivel, mediante pedido, em
CARACTERES GRANDES, braille, CD ou cassete.

Kani waa hage wada-shagayneed, si horumar loogu sameeyo
gurigaaga. Waxaa ku jira warbixino ku saabsan shagooyinka
dayactir ee joogtada ah ee sanadka soo socda lagu

samayn doono gurigaaga, dhismahaaga deegaan iyo/ama
dabagaaga.

Fadlan noo soo sheeg haddii aad caawimo uga baahan tahay
akhrinta dukumeentigaan ama in gayb ka mid ah laguu
turjumo.

La xidhiidh: Aiden Stapleton,

Resident Capital Services Manager.

Highbury House, 4-5 Highbury Crescent, London, N5 1RN.
Telefoon: 020 7527 4148

Email: aiden.stapleton@homesforislington.org.uk

Hagahan waxaa, haddii la dalbado lagu heli karaa
DAABACAAD WEYN, farta ay dadka indhaha la" akhriyaan,
CD ahaan ama Cajalad magal.

Esta guia trata sobre trabajar juntos para mejorar su hogar.
Incluye informacién sobre los trabajos de mantenimiento
regulares que tendran lugar en su casa, complejo y/o bloque
durante el proximo afio.

Haganos saber si necesita ayuda para leer este documento o
si necesita una traduccion de alguna de sus partes.

Contacto: Aiden Stapleton, Resident Capital Services Manager
(Gerente de Servicios de Capital de Residentes).

Highbury House, 4-5 Highbury Crescent, London, N5 1RN.
Teléfono: 020 7527 4148

Correo electrénico: aiden.stapleton@homesforislington.org.uk

Esta guia esta disponible previa solitictud en tipografia
agrandada, braille, CD o cinta.

Bu, evinizi iyilestirme igleri icin birlikte calismaya dair bir
kilavuzdur. Eviniz, site ve/veya blok dahilinde dntimizdeki yil
icerisinde yapilacak olan dizenli bakim calismalari hakkinda
bilgi icermektedir.

Eder bu belgeyi okumak ile ilgili yardima ya da herhangi bir
kisminin terclime edilmesine ihtiyaciniz varsa, litfen bunu bize
bildiriniz.

Aranilacak kisi: Aiden Stapleton,

Yerlesik Ana Hizmetler MUdur(

Highbury House, 4-5 Highbury Crescent, London, N5 1RN.
Telefon: 020 7527 4148

E-Posta: aiden.stapleton@homesforislington.org.uk

Bu kilavuz istek tizerine BUYUK BASKI, gérme engellilere
mahsus kabartma Braille alfabesi, CD ya da teyp kaseti olarak
da mevcuttur.
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