Homes for
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Complaints, comments and compliments

Please send completed form to the local service manager, as per contact details on back page.

Please use black ink. When you have filled in this form, please take a photocopy for your records.

1. Your name

2. Your address

3. Your phone number Daytime

Evening

4. Your email

5. Please give the name of the service or the name of the person you are giving us feedback about

6. What is your feedback? A complaint[ | A compliment[ |  Comments/suggestion | |

7. What Happened/ did not happen/ what is your suggestion?

continue on a separate page if necessary




Questions 8-12 apply to complaints only.

8. Have you contacted anybody in HFl about your complaint?  Yes[ | No[ |
If ‘'yes" what was the name and job title (if known) of the person you complained to?

On what date did you complain?

9. What response did you get?

10. Was your complaint in writing? Yes| | No[ ]
If ‘yes’ please send us copies of this complaint and our reply to it with this form.

11. Why are you not satisfied with our response?

12. What would you like us to do?

Provide a service to you, such as carry out a repair
Send you some information

Explain a decision to you

Apologise to you

Improve information (such as leaflet or poster)
Improve a process or procedure

Change a policy

Refund money that you paid or we owe you
Other (please state below)

13. Your signature Date
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July 2010 (1S369)
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