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Homes for Islington Vlù A[ýe \öVÐ\öçã[ý AEõ»RôOç =¬Jô]çãXÌ[ý Y×Ì[ýãb[ýç ×VãTö »JôçÌ^* 
 
%çYXçãVÌ[ý ]Töç]ãTöÌ[ý ]çWýîã] %ç]Ì[ýç LçXãTö Yç×Ì[ý %ç]Ì[ýç åEõ]X EõçL EõÌ[ý×»K÷ A[ýe =~×Tö EõÌ[ýçÌ[ý =YçÌ^ FgÇãL Yçc÷O* 
åEõçUçÌ^ %ç]çãVÌ[ý yÓ×»RôO c÷ãÌ^ä»K÷, %U[ýç EõÝ \Çö_ c÷ãÌ^ä»K÷, %ç]Ì[ýç Töç aeã`çWýX EõÌ[ýçÌ[ý æ»Jôrôç Eõ×Ì[ý A[ýe åam×_ A×QÍöãÌ̂  
^çc÷O ^çãTö YÉXÌ[ýçÌ̂  Xç Hä»RôO* %ç]Ì[ýç %çYXçãVÌ[ý ]Töç]Tö £XãTö »Jôçc÷O! 
 
%XÇGÐc÷ %ç]çãVÌ[ý [ý_ÇX ^×V  
• %çY×X ×[ýã`b\öçã[ý \öç_ Y×Ì[ýãb[ýç åYãÌ^ä»K÷X A[ýe %ç]çãVÌ[ý YÒ`eaç EõÌ[ýãTö »JôçX 
• %ç]çãVÌ[ý Y×Ì[ýãb[ýçÌ[ý ×[ýbãÌ^ %çY×X AEõ»RôOç ]Ü™ö[ýî EõÌ[ýãTö »JôçX - å^]X EõÝ \öçã[ý %ç]Ì[ýç åEõçX =~×Tö EõÌ[ýãTö Yç×Ì[ý 

åac÷O ×[ýbãÌ̂  AEõ»RôOç YÌ[ýç]`ï 
• %çY×X %ç]çãVÌ[ý Eõç»K÷ åUãEõ å^ Y×Ì[ýãb[ýç åYãÌ^ä»K÷X TöçãTö %çY×X FÇ×` XX, %U[ýç %çYXçÌ[ý açãU å^ Ì[ýEõ] 

%ç»JôÌ[ýS EõÌ[ýç c÷ãÌ^ä»K÷ A[ýe %çY×X AEõ»RôOç %×\öã^çG EõÌ[ýãTö »JôçX*  
 
EõÝ\öçã[ý %×\öã^çG, ]Ü™ö[ýî %U[ýç YÒ`eaç EõÌ[ýç ^çÌ^ 
• å^ åEõçX ØšöçXÝÌ^ %×Zõãa ×XãL ×GãÌ^ 
• %çYXçÌ[ý ØšöçXÝÌ̂  %×Zõãa AEõ»RôOç ×»Jô×Pö Yç×PöãÌ^ %U[ýç c÷O-ã]_ ×VãÌ^ 
• AEõ»RôOç YÒ»Jô×_Tö Zõ]Ëï [ýî[ýc÷çÌ[ý EõãÌ[ý, å^»RôOç ØšöçXÝÌ̂  %×Zõam×_ãTö %U[ýç %ç]çãVÌ[ý 

www.homesforislington.org.uk CãÌ̂ [ýaçc÷Oä»RôO YçCÌ̂ ç ^çã[ý 
• %çYXçÌ[ý ØšöçXÝÌ^ %×Zõãa åZõçX EõãÌ[ý %U[ýç å]Ì[ýç]ãTöÌ[ý LXî %ç[ýçaX Y×Ì[ýãb[ýçãEõ åZõçX EõãÌ[ý 
 
%çYXçÌ[ý YÒ×Tö %ç]çãVÌ[ý Y×Ì[ýãb[ýçÌ[ý YÒ×Tö`ÒÓ×Tö 
• %ç]Ì[ýç a]Ø™ö %×\öã^çGãEõ mÌ[ýÓ±¼ö åV[ý A[ýe %çYXçÌ[ý %×\öã^çG ^çãTö Xîç^î\öçã[ý A[ýe VÐÓTö TöVçÌ[ýEõ EõÌ[ýç c÷Ì^ Töç 

×X×¸JôTö EõÌ[ýçÌ[ý LXî AEõ»RôOç Ì[ýÝ×Tö×aˆù %×\öã^çG YÒSç_Ý Ì[ýçF[ 
• EõFX %ç]Ì[ýç \öç_ EõçL EõãÌ[ý×»K÷ A[ýe åEõçXË ålùäy %ç]çãVÌ[ý %×ZõaçÌ[ýÌ[ýç »Jô]dEõçÌ[ý Y×Ì[ýãb[ýç YÒVçX EõãÌ[ýä»K÷ Töç 

[ý_çÌ[ý LXî %ç]Ì[ýç GÐçc÷EõãVÌ[ý =daçc÷ åV[ý 
• Y×Ì[ýãb[ýçÌ[ý =~×TöÌ[ý LXî %ç]Ì[ýç GÐçc÷EõãVÌ[ý YÌ[ýç]`ï ×VãTö =daçc÷ åV[ý A[ýe Ac÷O YÌ[ýç]`ïm×_ aeGÐc÷ EõÌ[ýçÌ[ý [ýî[ýØšöç 

EõÌ[ý[ý 
• %çYXçÌ[ý GÐçc÷Eõ ]Töç]Tö LçXç[ýçÌ[ý Yˆù×TöÌ[ý åEõçUçÌ̂  %ç]Ì[ýç XÝ×Tö %U[ýç Eõ]ïWýçÌ[ýçÌ[ý Y×Ì[ý[ýTöÛX EõãÌ[ý×»K÷ %çYXçãVÌ[ý 

%ç]Ì[ýç Töç LçXç[ý 
• EõÝ \öçã[ý %ç]Ì[ýç %×\öã^çG, ]Ü™ö[ýî A[ýe YÒ̀ eaçÌ[ý YÒ×Tö YÒ×Tö×yÔÌ^ç Eõ×Ì[ý ×XÌ^×]Tö\öçã[ý %ç]Ì[ýç Töç LçXçã[ýç  
 
%×\öã^çG 
%çY×X ^×V HFI-AÌ[ý YÒ×yÔÌ̂ çÌ^, YVãlùY Xç åX[ýçÌ[ý LXî %U[ýç Y×Ì[ýãb[ýç ]çãXÌ[ý YÒ×Tö %aÜ™Çörô UçãEõX, A[ýe %ç]çãVÌ[ý 
Eõçä»K÷ %×\öã^çG EõãÌ[ýX Töçc÷ã_ %ç]Ì[ýç (YÒãTöîEõ Y^ïçÌ̂ ): 
 
• ×TöXä»RôO EõçãLÌ[ý ×VãXÌ[ý ]ãWýî %ç]Ì[ýç %çYXçÌ[ý %×\öã^çãGÌ[ý YÒç×ŠØ‘öÝEõçÌ[ý EõÌ[ý[ý A[ýe %çYXçãEõ LçXçã[ýç åEõ TöçÌ[ý 

TöVçÌ[ýEõ EõÌ[ýã[ý 
• ^±óö ac÷EõçãÌ[ý %çYXçÌ[ý %×\öã^çG åVF[ý A[ýe åZõçX EõãÌ[ý, c÷O-ã]_ ×VãÌ^ %U[ýç ×»Jô×Pö ×_ãF %çYXçÌ[ý açãU 

å^çGçã^çG EõÌ[ý[ý* 



 

• %ç]çãVÌ[ý _lùî c÷ä¬K÷ V`»RôOç EõçãLÌ[ý ×VãXÌ[ý ]ãWýî YÉSï A[ýe aãÜ™öçbLXEõ ×_×FTö =wøÌ[ý åVCÌ^ç 
• ^FXc÷O a�ö[ý c÷ã[ý aeã`çWýX EõÌ[ýçÌ[ý LXî YVãlùY åXCÌ^ç* %ç]Ì[ý 

- lù]ç »Jôçc÷OãTö Yç×Ì[ý 
- EõçL EõÌ[ýãTö Yç×Ì[ý, å^]X ä^ å]Ì[ýç]Tö»RôOç EõÌ[ýç c÷Ì^×X, åa»RôOç EõÌ[ýç 
- AEõ»RôOç ×aˆùçÜ™ö ×XãTö Yç×Ì[ý %U[ýç AEõ»RôOç ×aˆùçãÜ™öÌ[ý YÉXÌ[ýçÌ̂  ×[ýã[ý»JôXç EõÌ[ýãTö Yç×Ì[ý 
- Eõç^ïYÒSç_ÝÌ[ý =~×Tö EõÌ[ýãTö Yç×Ì[ý 
-  Eõ]ï»JôçÌ[ýÝãVÌ[ý YÒ×`lùS ×VãTö Yç×Ì[ý %U[ýç [ýî×NþãVÌ[ý a]aîçÌ[ý a]çWýçX EõÌ[ýãTö Yç×Ì[ý 
 

 
%×\öã^çãGÌ[ý Y^ïçÌ^m×_ 
%ç]çãVÌ[ý _lùî c÷ä¬K÷ ^Tö TöçQÍöçTöç×QÍö a�ö[ý %çYXçÌ[ý aÜ™Çö×rô %XÇ^çÌ^Ý %çYXçÌ[ý %×\öã^çG VÉÌ[ý EõÌ[ýç, Töã[ý %ç]çãVÌ[ý 
AEõ»RôOç ×TöX-WýçY YÒSç_Ý %çäK a+ÉSï\öçã[ý A[ýe Xîç^î\öçã[ý a]aîçÌ[ý a]çWýçX ×X×¸JôTö EõÌ[ýçÌ[ý LXî* 
 
YÒSç_ÝÌ[ý ‘WýçY 1’-A,%ç]Ì[ýç ^FX YÒUä] AEõ»RôOç %×\öã^çG YçcOý, %ç]çãVÌ[ý Eõ]ÞaVaî %U[ýç ØšöçXÝÌ̂  Y×Ì[ýãb[ýç 
]îçãXLçÌ[ý %çYXçÌ[ý %×\öã^çG»RôOç ^çJçcO  EõÌ[ýã[ý A[ýe %çYXçÌ[ý aÜ™Çö×rô %XÇ^çÌ^Ý Töç VÉÌ[ý EõÌ[ýçÌ[ý æ»Jôrôç EõÌ[ýã[ý*  
 
%çY×X ^×V %ç]çãVÌ[ý %×\öã^çG YÒSç_ÝÌ[ý YÒU] WýçãY aÜ™Çörô Xç c÷X, Töçc÷ã_ TöçÌ[ý EõçÌ[ýS LçXç[ýçÌ[ý LXî %çY×X 
%ç]çãVÌ[ý açãU %ç[ýçÌ[ý å^çGçã^çG EõÌ[ýãTö YçãÌ[ýX* ae×`Àrô =¬JôYVØšö ]îçãXLçÌ[ý ‘WýçY 2’ -AÌ[ý %WýÝX %çYXçÌ[ý a]aîç[Í 
TöVÜ™ö EõÌ[ýã[ý A[ýe c÷O×Tö]ãWýî %çY×X å^ =wøÌ[ý åYãÌ̂ ä»K÷X Töç ^ç»Jôçc÷O EõÌ[ýã[ý*  
 
Ì[ýÝ×Tö×aˆù %×\öã^çG YÒSç_ÝÌ[ý »JÉôQÍöçÜ™ö ‘WýçY 3’ c÷ä¬K÷ c÷Oa×_e»RôOX Y×Ì[ýbãVÌ[ý åEõ³VÐÝÌ^ %×\öã^çG a×]×TöÌ[ý ¥çÌ[ýç ^ç c÷ãÌ^ä»K÷ 
TöçÌ[ý YÇX×[ýï»JôçÌ[ý EõÌ[ýç* åc÷ç]ËaË ZõÌ[ý c÷Oa×_e»RôOX å^ Y×Ì[ýãb[ýç YÒVçX EõãÌ[ý c÷Oa×_e»RôOX Y×Ì[ýbãVÌ[ý Töç TöVçÌ[ýEõ EõÌ[ýçÌ[ý A»RôOç AEõ»RôOç 
=YçÌ̂ * 
 
TöçãVÌ[ý ×PöEõçXç c÷_ : 
Chief Executives Central Complaints Unit 
Islington Town Hall 
Upper Street 
London 
N1 2UD 
åZõçX : 020 7527 3007 
c÷O-ã]c÷O_: central.complaints@islington.gov.uk 
 
ØšöçXÝÌ^ aÌ[ýEõçäÌ[ýÌ[ý %¶‘öÇQöa]îçX 
%¶‘öÇQöa]îçX c÷ä¬K÷ AEõLX Ø‘öçWýÝX [ýî×Nþ å^ ØšöçXÝÌ^ EõTÊöÛYãlùÌ[ý ×[ýbãÌ^ %×\öã^çãGÌ[ý TöVÜ™ö EõãÌ[ý, ^×VC %¶‘öÇQöa]îçX 
açWýçÌ[ýS\öçã[ý %çY×X %ç]çãVÌ[ý %×\öã^çG YÒSç_Ý [ýî[ýc÷çÌ[ý EõÌ[ýçÌ[ý YÌ[ý %çYXçÌ[ý %×\öã^çãGÌ[ý TöVÜ™ö EõÌ[ýã[ý* 
%¶‘öÇQöa]îçãXÌ[ý ×PöEõçXç c÷ä¬K÷ :   
Local Government Ombudsman 
Millbank Tower, Millbank, London SW1P 4QP 
åZõçX: 020 7217 4620 
Zõîçj: 020 7217 4621 
CãÌ^[ýaçc÷O»RôO : www.lgo.org.uk 
=YãV` _çc÷OX : 0870 602 1983 
 
%ç]çãVÌ[ý açãU å^çGçã^çG EõÌ[ýÓX : 
Central Street Area Housing Office 
85 Central Street, London EC1V 8DT 
åZõçX: 020 7527 6250 
Zõîçj: 020 7527 6207 
c÷O-ã]c÷O_: csha@homesforislington.org.uk 
×]×XEõ]: 020 7527 6202 



 

 
Holland Walk Area Housing Office 
85-88 Holland Walk 
London N19 3XS 
åZõçX: 020 7527 7480 
Zõîçj: 020 7527 7407 
c÷O-ã]c÷O_: holland.walk@homesforislington.org.uk 
×]×XEõ]: 020 7527 7405 
 
Lyon Street Area Housing Office 
1 Lyon Street, London N1 1DQ 
åZõçX: 020 7527 6880 
Zõîçj: 020 7527 6827 
c÷O-ã]c÷O_: lyon.street@homesforislington.org.uk 
×]×XEõ]: 020 7527 6830 
 
Upper Street Area Housing Office 
Northway House, 257 Upper Street, London N1 1RU 
åZõçX: 020 7527 5300 
Zõîçj : 020 7527 5301 
c÷O-ã]c÷O_: upperstreet.AHO@homesforislington.org.uk 
×]×XEõ] : 020 7527 5301 
 
Home Ownership Services 
50 Isledon Road, London N7 7LP 
åZõçX: 020 7527 7715/7720 
c÷O-ã]c÷O_: homeownership@homesforislington.org.uk 
 
éVX×³VX å]Ì[ýç]ãTöÌ[ý LXî 
Technical Quality and Assurance Team 
Highbury House, 5 Highbury Cresent, London N5 1RN 
=wøÌ[ý A_çEõçÌ[ý LXî åZõçX X¶‘öÌ[ý 
(Holland Walk A[ýe  Upper Street): 
020 7527 2828 
c÷O-ã]c÷O_: tqat.north@homesforislington.org.uk 
 
V×lùS A_çEõçÌ[ý LXî åZõçX X¶‘öÌ[ý 
(Central Street A[ýe Lyon Street): 
020 7527 4442 
c÷O-ã]c÷O_: tqat.south@homesforislington.org.uk 
 
Decent Homes EõçãLÌ[ý LXî 
Project Management Team 
Highbury House, 5 Highbury Crescent, London N5 1RN 
åZõçX: 020 7527 2807 
c÷O-ã]c÷O_: admin.projectteam@homesforislington.org.uk 


