
Bjorn Alcantara - ext. 6205

Estate Services Support Manager
Supports management for the Estate Services

Manager including caretaking and stores.

Catherine Ellery - ext. 4787

Estate Services Manager
Manages estate services and 

performance including caretaking and

cleaning.

Teresa Penfold - ext. 6214

Estate Co-ordinator
Manages estate services through

Quality Assurance officers and

Caretakers.

Johanna Roberts - ext. 6210

Estate Co-ordinator
Manages estate services through

Quality Assurance officers and 

Caretakers.

Pritpal Chhoker - ext. 6213

Area Housing Manager
Overall responsibility for services and performance at Old

Street Area Housing Office.

Vacant - ext. 6211

Assistant Customer

Services manager
Manages reception and customer

services.

Mike James - ext. 6805

Customer Services Manager
Manages customer services and office

facilities.

Ian Newman - ext. 6290

Anti-social Behaviour Team Leader
Manages anti-social behaviour services. 

Jade Alogba - ext. 6259

Community and Service

Development O  fficer
Responsible for community development

and service improvements.

Old Street 

Area Housing Office

020 7527 6250

Talibah Asafo-Ohene - ext. 4785

Tenancy Management Team Leader
Manages the Tenancy team including tenancy

enforcement, voids and lettings.


